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Peter Baloh

Peter Baloh is aresearch fellovat Information Management department of Faculty of Econmsiijubljana
University, Slovenia, the only EQUIS accreditethe process ofeceiving the AACS&:creditatior) school in
SouthEastern Europe. He is active in the areas of Information Systems, Management of Technology and
Innovation, Project Managemeaind Knowledge Management, which are considered through the lens of
successful implementation in various organizational settings. He has authored over 40 articles, which were
presented at international conferences, featured and/or published in practitiameracademic journals, such
asMIT Sloan Management Revigl2EE Softwarénternational Journal of Information ManagemeResearch
TechnologManagement Journal of Organizational and End User Computing, Knowledge and Process
Management Strategic Outsourcing: An International Jourédnager, among others. He serves on the
editorial review board ofnternational Journal of Knowledge Managemant Journal of Organizational and

End User Computingnd served as a aguest editor of theJournal of Organizational ally R | & SNJ / 2 Y LJdz
doublespecial issue on Knowledge Management Syster@807 He currently serves as associate editor of the
forthcoming(2009)Knowledge Management: Research and pragticenal PallgraveMacmillan) special issue
on KM Technolog¥uthermore, he has chaired or ezhaired research tracks at numerous distinguished
AYGSNYFGAZ2Y It 02y T6NBgudESNoNd canferBn@dov-20091 NI OK S WH a
LYLX SYSy(l A2y & 4 shés2"AHICS 82 dfece((aNdar§) 20080atduary 2009 | Yy R WYa |
Ya{ Q { N1 pMaiSiCorifekeStaugust 2008). He has-auithored thirteen books and textbooks, the
recent beingSolving business problems with Information Technol20@5 & 2006)With practical eamples
through MS Office 200(@une 2007)Jsing the MS Office 2007 System in Business Prédiic®soft Press,
September 2007), androject management witMS Project 2007 and MS Groove 2(Q@@vember 2007)All of
them use a novel businegsoblembaseal experiential learning approach to educating business professionals in
Slovene higher education institutions and industrial clients for using contemporary IT in a more successful
manner.He has been teachirg the Faculty of Economitsniversityof Ljubjana Business Schaghce 1996

on average, oveB00 students have attended his classes and tutorials yearly. In 2008 he Visitirgy professor
position at one of the top three national Korean universities: Kyungpook National University, where l& gave
full 45-hour course on Knowledge Management and Knowledge Management Systemdslition, he has
founded and has managed a niche consulting ventire (i OK (i K Sadvisiyigcénip&nirSirShaw to
adopt new ways of working when achieving and secutiefr competitive advantages. Its areas of expertise
include business process renovatiogsiting up project management processes in comparngscting
knowledge management in existibgisiness processegevival and setp of innovation processesandbig-
scaleorganizationwide deploymens of Microsoft Office 2007Clients include SVenian Telecommunicatits
company Slovenian branch afultinational Adecco HRonsultincy, andfurther top Slovenian companies.

After receiving BA in Business Administration and BSc in Information Managemtead eorked foDeloitte

& Touche (IS and operations auditing and consulfioga year and returned back to the Faculty of Economics
Ljubljana to pursue postgraduate stedi In 2003, he received his MSc (distinction) in Information
managenent. Hespenta year researching dRISInformatics Research Institute at University of Salford
Business School, a leading British (6* RAE) research instjtwtiene he was awardedith MPhil degreein
Knowledge Managemern 2008 Recently, he hadefended his doctoral research proposal (area: Knowledge
Management Systems designd deployment andwill have finishechis doctoral studyy the end of the year
2008(currentstatus: A.B.D.)

FORMAL EDUCATION

2006 ¢ Doctoral candidate (ABD) Facuty of Economics, Ljubljana Universi
Area: Knowledge Management Systems Design
Supervisoand chair of the committeeProf Dr Kevin C Desouza, University of Washing8eattle

May 2008 MPhil in Information Systems 6* RAE Informatics Research Institutaiversityof Salford UK
Area: Implementing Knowledge Management Systems
Supervisorsbr Maria E BurkeRrofDr Elaine Ferneley
Award: Featured postgradate student in IRIS semiannuewsletter.
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2003 MSc in Information Management (Distinction) Faculty & Economics, Ljubljana Universi
4 monthexchange study at Informatics Research Institute, University of Salfor
Area Operations Management

2000 BSc in Information Management (Hons) Faculty of Economics, Ljubljana Univers
Area Information Techology Support in Financial Forecast{pgstinction)

1998 BA in Business Administration Faculty of Economics, Ljubljana Univers
Area: Stochastic Cash Flddedeling(Distinction)

RECENT KEY PUBLICATIONS Click herefor complete bio.

Journals

BalohP. THE ROLE OF FIT IN THE KNOWLEDGE MANAGEMENT SYSTEMS: PROPOSITIONS OF JUdEnsM® DESIGN,
Organizational & End User Computit@(4), 2007

Baloh P, Awazu Y, Rite V: INTERACTING WITH KNOWLEDGE MANAGEMENT SYSTEMS JaTaDBAAL,
Organizational & End User Computing 19 (4), 2007

Baloh P, Awazu Y, Ribiere V: INTERACTING WITH KNOWLEDGE MANAGEMENT SYSTEMS, EDUDORIALofpart 1),
Organizational & Entdser Computing 20 (1), 2008

BalohP, JhaS AwazuY: BUILDING STRATEGIC PARTNERSHNSNATRNG INNOVATION OUTSOURGIN@B:gic
Outsourcing: An International Jourpé(2), 100121, 2008.

Baloh P, Uthicke K, Moon &BJSINESS PROCESS ORIENTED METHOD OF KM SOLUTION DESIGN: A CASE STUDY OF
SAMSUNG ELECTRONHISnational Journal of Information Manageme8(5),433-437, 2008

Desouza K C, Awazu Y, Jha S, Dombrowski C, Papagari S, Baloh P & Kim J Y:-DRVEDMEROVATIGR¢&search
Technology Managemen$1(3), 2008

Desouza K C, Awazu Y, Baloh P: MANAGING KNOWLEDGE IN GLOBAL SOFTWARE EHFHEIRIFVIEBSIUES AND
PRACTICHEEE Softwaré(23), 2006.

Dombrowski C, Kim J Y, Desouza K C, Braganza A, Papagari S, Baloh P, Jha S: ELEMENTS OF INNOVATIVE CULTURES,
Knowledge and Process Management Jout¥y(3), 2007

Awazu Y., Baloh P, Desouza K C, Wecht C H, Kim J:Y)RBAIBIG UP INNOVATIMNROCGH INFORMATIGN
COMMUNICATION TECHNOLOGIES, forthconitegearctTechnology Managemeiiaccepted in 2007)

Featured in
MarielloA: THE FIVE STAGESOQECESSHNINOVATIONMIT Sloan Management Revied8(3), 2007.
Conferences

Baloh P, Awazu Y, Dega K C, Kim J Y, Jha S: ROLES OF INFORMATION TECHNOLOGY IN DISTRIBUTED AND OPEN
INNOVATION PROCES8CIS 2007 Conferenéeeystone CO, August 2007.

Baloh P, Burke M: ATTAINING ORGANISATIONAL INNO\WHEDNER SMART THAN ARST8.6 2007 Meeting
Manchester, United Kingdom, June 2007.

Baloh P, Uthicke K, Gyewan MBUSINESS PROCESS ORIENTED METHOD OF KM SOLUTION DESIGN: THE CASE OF
SAMSUNG ELECTRONICS ANYCALLAGIOME 2008 onferenceToronto, Canada, Auguad08.

Baloh P, Vrecar P, DamijTdza Ay $3a 4 t N2OSaa LYLNROSYSyd aSikz2Rzfz23ey ¢KS
ISOneWorlcConference, Las Vegas, NV, UBAe 2008.

PhD Research Proposal presented at

Academy of Management 2007 Meeting (OCIS Division) Doctoral Consortium, AljydeRitadelphia, PA, USA
ECIS European Conference on Information Systems 2006 Doctoral Consortium, June 2006ufgo®Beelen
IFIP TC 8 WG 8.6 Internatio@ainferenceDoctoral ConsortiumJune2007, Universityof Salford Manchester UK

ACADEMIC ACTIVITIES

Editorial

Associate editorKnowledge Management: Research and Pragtiagenal, special issue: Knowledd#anagement and €
Research Technologies: to Codify or to Collabordtethcoming in2008, published by Pallgraddacmillan

Guest editor:Journal of Organizational and End User Computiogble special Issue: Interacting with Knowledge
Management System20072008

Editorial review board membemd reviewer International Journal of Knowledge Manageméudea Group), 2067
Editorial advisory board memband reviewer Journal of Organizational and End User Computishep Group), 2067
Editorial review board membeThe Internatioal Journal of an Emerging Discipl{i@orming Sci Institute), 2068007


http://splet02.izum.si/cobiss/bibliography?langbib=eng&li=en&code=23212
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Conferences

Mini trackchairand reviewer Knowledge management ariéM Systemslé‘rm AMCIS 2008 Conference, Montreal,
Canada, August 2008

Mini trackchair: KMS Implementation and Other Isspe2™ HICSS 200Q0onference, Big Island, Hnuary 2009

Mini trackchair: KMS Implementation and Other Isspé®' HICSS 2008 Conference, Big Island, HI, January 2008
Track chairkKnowledge Managemeni%th ISOneWorld Conference, Las Vegas Ayvi| 2009

Track chairknowledge Managemen?" ISOneWorld Conference, Las Vegas, NV, June 2008

Track chairKnowledge Managemenfs‘h ISOneWorld Conference, Las Vegas, NV, April 2007

Reviewer

Journal of the American Society for Information Science and Technology

Special issue of Knowledge and Process Managemikamaging Knowledge Within and Across Geographic Borders
British Academy of Management 2008 ConfereSaptenber 2008, Harrogate, UK

ICIS 2007 AIS International Conference on Information Sydbemasmber 2007, Montreal, Canada

13" AIS Americas Conference on Informatione®ys AMCISAugust 2007, Keystone, Colorado, USA

20" Bled econferenceeMergence, Bled, Slovenia, June 2007

eGovernment Workshaof@Gov 06), Brunel University, London, UK, September 2006

Committee member

Program Committee Membe44,th Int Conference on Kwledge Management ICKM 2Q07ienna, Austria, August 2007
Program committee member: InSiteforming Science + IT Education confereB083present

Organizing committednSite 2007Informing Science + IT Education conference, Ljubljana, June 2007

TEACHING AT THE FACULTY OF ECONOMICS, UNIVERSITY OF LIUBLJIANA
1996 ¢ Information systems fundamentals for business students 600+ students yearly
Teaching evaluation (official student survey) in 2007/08: 4,36 out of 5=max*

2004 ¢ Managing organizational change and IT projects 50+ students yearly
Teaching evaluation (official student survey) in 2007/08: 4,45 out of 5=max*

2006 ¢ Information technology in tourism 40+ students yearly
Teaching evaluation (official student survey) in 2007/080 4ut of 5=max*

2000 ¢ 2004 Decision Support Systems, Information Technology Tools 20+ students yearly
No surveys were made.

* Please note that the results of student surveys are all in Slovene language and for that reason not indhdeslastioliseporbe verified
at the Teacher Development Center (PEC) with Mrs Smiljana Zajec at +386 1 5892 ged@etigiiismail:

VISITING POSITIONS

2008 Kyungpook National University, DaeguRepublic oKorea 42 students

I gave a 45hour course orKnowledge Management arkhowledge Management SystemisCollege
of Econonits and Business Administration at KNU, one of the top three Korean national universi
Teaching evaluation: 4.58 out of.5

* The gality of teaching has been assessed through internal student surveys; the results are available for co
KNU International Office (Mrs Heejoung Woo0) at tel 6825# @hfaiknuglobal@knu.lac

KEY BOOKS AND TEXTBOOKS
2007 Managing IT projects with MS Project 2007 and MS Groove 2007 Pasadena publishing
2007 Microsoft Office 2007 System in Business Practice MicrosoftPressSlovenia
2007 With practical examples through MS Office 2007 Pasadena publishing
2005 Solving business problems with IT Catch the Knowledge
2001, 2002 With practical examples through MS Office Catch the Knowledge
AFFILIATIONS

1 AIS Association for Information Systems
1 AOM Academy of Management (OCIS and TIM divisions)

1 IAMOT International Association for Management of Technology


mailto:pec@ef.uni-lj.si
mailto:knuglobal@knu.ac.kr

INDUSTRY

2005 ¢

1999 ¢

1998
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EXPERIENCE

Consultant in business process management, renovation and related IT support. Ujemi znanje
Consulted in the contexts of establishing, improving, technologically supporting and

opening innovation processes; inguing and changing decision making processes;

setting up and technologically supporting project management; injecting knowledge
management in everyday business practi¢¢gveplannedand performed workshops

for teams ofexecutivesand middle management employeeandled organzation-wide

change projects.

2000 Junior auditor and consultant Deloitte & Touche, Ljubljan:
Performing audits of opations and information systems in banks and service industries.

Business analy#t one of the top five Slovenian companies Gorenje GA, Velen;j

REFERENCES (IN ALPHABETICAL ORDER)

1l

Professor Elaine Ferneley, full professor of MISnanagement informatiorsystems MBA programme directognd
a consultant* Salford Business School, Maxwell 500b, University of Salford 43 The Crescent, Manchester, M5
4WT, UKe.ferneley@salford.ac.uk44161 295 5507

Professor Gyewan Moon, professor of IS and organizational change, director of Innovation Centre, and a
consultant* Kyungpook National Universjtchool of Business Administration, 1370 Sanidarig, Bulkgu,
Daegu 702701, Koreagwmoon@knu.ac.kr+82 53950 5448

Professor Kevin C Desouza, one oftheg 2 Nt RQa f S RAy3 | OF RSYAO0a FyR SELISNI:
change management, innovation, information systems, and national securityniversity of Washington, Mary
Gates Hall, Suite 330D, UW Box 352840, 92B® Seattle WAcevin.c.desouza@gmail.corml 206 61©®880

Professor Ray Hackney, professor ofbusiness information systemdirector of doctoral programmeé  Brunel
University of West London, Uxbridge, Middlesex UB8 3PHR&KHackney@brunel.ac;ukd41895265428

Professor Talib Damij, full professor of MISnanagement information system$, University of Ljubljana Faculty
of Economics, Kardeljeva ploscad 17180 Ljubljana, Slovenigglib.damij@ef.unil.si; +386 1 5892 504

Professor Vincent Ribiere, knowledge management and organizational change expert, School of Management
New York Institute of Technology (NYIT), 1855 Broadway, New York, NY760@2&ibiere @nyit.edu
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